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Spotlight on Employees
Anthony McAdoo ’98, ‘05, Senior Director, Alumni Programs 
has been appointed by Governor Mike Beebe to the Arkansas 
Division of Volunteerism Advisory Council.
The purpose of the council is to advise the Arkansas DHS 
Division of Volunteerism on the development of policies, goals 
and priorities pertaining to the promotion of volunteer 
activities throughout the state. Members are active 
community volunteers.
Council members are appointed for a three-year term and meet quarterly. Some duties include providing 
guidance and support to DOV staff members, judging Community of the Year applications and the 
Community Service Award applications, providing suggestions on the direction of the strategic plan, 
and helping implement specific programs. DOV views the governor’s appointees as assets and strives 
to engage them and their talents in significant ways.  Please help congratulate Anthony on his 
appointment.  
Diversity Certificate Recipients
During the first quarter of 2010, two more 
employees earned their diversity certificates.  
Laura Jacobs, an Associate Director with 
University Relations, and Nicholas Daehn, a 
Systems Analyst with Student Financial Aid 
became the 99th and 100th employees to 
receive diversity certificates since 2006.  
Diversity certificate recipients complete a 
self-paced 20 hour program that includes
classroom instruction, self-study, community 
service, and a commitment to the goals of
diversity on our campus.  Congratulations, Laura 
and Nicholas.
SPRING 2010
Employees of the Quarter and Team Award Winners
Congratulations to the Employees of the Second Quarter!
Marion Dunagan, Project Program Specialist, Graduate School of Business, 
Professional/Non-faculty – Academic
Trish Watkins, Fiscal Support Analyst, Agriculture, 
Professional/Non-faculty - Administrative
Connie Howard, Administrative Specialist III, Electrical Engineering, 
Secretarial/Clerical
Jeremy Smith, Library Technician, CHBC Library, Technical 
Paraprofessional
Geoff Hulse, Logistics Manager, Facilities Management, 
Skilled Crafts/Service/Maintenance
(Pictured in the same order to the right.)
At February’s Staff Senate meeting, winners were presented with a 
certificate, a monetary award of $150, and a round of applause from their 
supervisors, colleagues, and Staff Senators.  They are also automatically 
entered into running for Employee of the Year.  If you submitted a 
nomination for someone, and they were not chosen in this round, keep in 
mind that your application is still in the selection pool for the rest of the 
fiscal year.  If you ran out of time to submit a nomination, our next 
nomination period ends the 15th of April.  For more information or to fill 
out our online  application, visit our website: 
http://staffsenate.uark.edu/22.php
Congratulations Team Award Winners!
Congrats also to the Team Award winners, Betsy Allen and Connie Miller 
of Counseling and Psychological Services (CAPS) in the Pat Walker Health 
Center.  This is the primary provider of counseling and mental health 
services to University of Arkansas students.  In 2009, Allen and Miller 
founded Mental Health Administrative Professionals, an organization 
addressing the specific needs and concerns of administrative staff 
members in counseling centers across the country.  The winning team 
received a plaque and a cash award of $2,500.  (Pictured to the right at the 
bottom.)
Staff Senate Elections Coming Soon!
The online nomination site for Staff Senate will be open April 5th-April 
13th for all full-time staff members who are 100% appointed with at 
least one year of employment at the University.
This year, Staff Senate seats will be open in the Division of Academic 
Affairs (4), the Agriculture Division (2), and Finance and Administration 
(3).  In addition, there is going to be an additional At-Large seat, 
meaning there are two openings available to staff members from any 
division.  For more information:  http://staffsenate.uark.edu 
RazorTemps Highlight
“RazorTemps has opened up an opportunity for me that will hopefully 
lead to a long career with the University.” This was the statement made 
from Ben Larson when asked about his experience with the University 
and RazorTemps.  Ben came to the University in January of this year and 
was placed as a RazorTemp in the Walton College of Business Center 
for Management and Executive Education.  The programs in Executive 
Education are designed to provide today’s professional with innovative 
experiences to enhance abilities in facing a demanding, ever-changing 
workplace. The Center provides non-credit courses in leadership, 
management and project management.  
Ben received his undergraduate degree in Business Administration 
with a concentration in Marketing and has a Masters degree in Sport 
Management.  His experience in public relations and account 
management compliment his current responsibilities as the Centers’ 
Business Development Coordinator.  Ben states, “I have been here for                 
three months now and I have felt very accepted from the time I started.  
I enjoy working in this environment where everyone is very nice and willing to work together as a team.  My 
job involves contacting various businesses, which has allowed me to meet new people from the area.  Being 
new to Arkansas, I value this opportunity and look forward to growing as a member of the Executive Education 
Team.”  Ben moved to Arkansas in October to follow his fiancé for her job.  Without having a job lined up, the 
state of the economy and not knowing anyone in the area, the job search was a scary proposition.  
RazorTemps can assist departments during this time of financial cut back by offering temporary staffing 
solutions that will help continue needed services.  Kevin Rose, the Assistant Director for the Center states, 
“In this time of tighter budgets and financial uncertainty, the RazorTemps program was a perfect avenue 
for us to bring in additional staff without a huge financial burden.  It allowed us to focus on finding the 
right person for the job rather than all of the administrative, behind the scenes legwork that goes into 
hiring…The staffing personnel have become a great resource for our department and have always been 
very helpful and professional.”
For more information on RazorTemps, contact Carol Jones at cjones@uark.edu.
Your Working Solution
A Division of the University of Arkansas Human Resources
RazorTemps
New Opportunities from Human Resources
Employee Development Program
Human Resources provides programs to engage employees in institutional productivity and success.  The 
Supervisor Development Program, the Diversity Certificate and Awards Programs, and the HR Certificate 
Program have been highly successful and useful to many employees.  Watch for announcements for the new, 
online HR Certificate Program as well as a new Organizational Effectiveness Certificate Program coming soon.        
Workplace Bullying
On Tuesday, May 4, 9:00 -  noon the event “Workplace Bullying” will be held in the Arkansas Union Ballroom 
- South from 9:00 a.m. to noon.  Sue Theiss, Student Ombuds; and Jonathan Perry, Director of CAPS for the 
University of Arkansas, will facilitate this session.  
Cases of bullying in the workplace are some of the most complex faced by employees in any organization. 
These cases become even more challenging to address in an academic environment where policies, tradition, 
and structure may inadvertently institutionalize bullying behaviors. Students are also subject to bullying in a 
university setting.
Participants in this session will learn how to recognize bullying, understand bullying as a dynamic process, 
and discuss what resources employees need to be supported in their efforts to effectively resolve instances of 
workplace aggression and bullying.
Organizational Effectiveness and Sustainability
This new, two hour course, held on April 29 from 9:00 to noon in the Arkansas Union 508-509 is a 
collaborative effort between Nick Brown and the Office of Campus Sustainability and Human Resources.  Nick 
will facilitate this session and will focus on three main ideas:  1.  What’s a good definition for sustainability? 
How can an organization become a group that does its business in sustainable ways? 2.  What are useful or 
important approaches to measuring sustainability?  Are there useful and valid indices of organizational 
sustainability?  What’s a carbon footprint, and how do we measure it?  3.  What companies and organiza-
tions are truly green?  How did they move from conventional to sustainable management?  How do organiza-
tional commitments relate to personal ones?   Additionally, what kinds of personal things should we all do 
to move toward a sustainable lifestyle?
This session will benefit any employee or student who wants to help reach the institutional goals involved with 
sustainability, those who just want to understand what sustainability means, and those who are interested in 
creating and maintaining a sustainable personal lifestyle.
You can register for any EDP class through the online training calendar at 
http://hr.uark.edu/Training/TrainingCalendar.asp
Benefits
Hearing Aids Covered by University Health Coverage
The University of Arkansas health coverage plan, administered by QualChoice, now covers hearing aids.   
Coverage is limited to $1,400 per ear each three-year period.   Hearing aids must be ordered by a QualChoice 
Network Provider and coverage is only available when dispensed by an Arkansas licensed hearing aid 
supplier. 
You can find a list of QualChoice participating otolaryngologists from QualChoice’s website at 
www.qualchoice.com.  Click on Provider Search on the left side of your screen and then click on U of A 
Members.  Select Specialties for your search criteria and then select Otolaryngology.   Then select your county 
and city and submit. Remember, your QualChoice otolaryngologist must order the hearing aids for them to be 
covered and they must be ordered from an Arkansas licensed hearing aid supplier.   The hearing aids will be 
covered at 100%, up to $1,400 per year.   You will owe the $40 office visit co-payment to the specialist.
The 2nd  Annual Lake 
Fayetteville Festival 
April 17, 2010, 10:00 a.m. – 
3:00 p.m. 
(RAINDATE: April 18th, 
1-4pm)  
This is a FREE, cooperative event with 
the University of Arkansas Intramural/
Recreational Sports Department, 
Fayetteville Parks and Recreation, and 
Lewis and Clark Outfitters.
This is a great family event; activities 
and games for kids including inflatables, 
kayak/canoe demonstrations, vendor 
fair (free swag), organized trail (soft 
and hard) rides, hikes, disc golf, fishing 
opportunities, and live music provided by 
Bent Grass Green and Wes & Karl.  Food 
will be available for purchase onsite from 
Penguin Ed’s, Tropical Smoothie Cafe, and 
MORE!
More information is available on 
Facebook and AccessFayetteville.org or by 
contacting Jeremy Battjes, Interim Director, 
Intramural/Recreational Sports at 
575-6381 or jbattje@uark.edu.
NEWS: University 
Dial-up Service 
Ended March 31, 2010 
The University dial-up service is no longer 
available effective March 31. In an effort to save 
the University $73,000 dollars a year, IT Services 
will no longer renew the contract for the dial-up 
service modem pool. 
IT Services recommends that current 
University dial-up users refer to their phone, 
cable, or satellite providers for alternatives to con-
necting to the Internet from home (NetZero.com 
offers dial-up service starting at $9.95).
For questions, comments, or concerns please 
contact the IT Services Help Desk at 575-2905.
Mark your calendar!  
Staff Senate 12th 
Annual Staff 
Appreciation Picnic 
and Vendor Fair 
May 20, 2010
11:00 am – 1:30 pm 
Free Food
Free Door Prizes 
Great Vendors
Super Staff Senators
Exciting Celebrity Servers
Arkansas EAP
Happiness and Well-Being in 2010
Increasing Well-Being Through Breathing
Why talk about breathing? We all know how to breathe, right? We do it all the time.  The average person takes 
21,600 breaths per day, for oxygen is the most essential chemical in sustaining life.  
Yet as vital as the breathing process is to us the average person is only using 10-30% of their lung capacity.
When a baby is born, she naturally breaths correctly - taking deep, full, abdominal breaths. Yet, most adults are in 
the habit of shallow chest breathing.  What happened along the way?  Maybe just life - everyday stressors, 
demands of life, expectations, worries, the state of the world in general.
Probably some or all of the above have caused us to essentially be holding our breath, hyper-vigilant, waiting for 
the other shoe to drop. When a person experiences acute stress the body will activate the fight-freeze-flight 
response. Heart rate increases, respiration becomes fast and shallow, adrenaline and cortisol are released into the 
blood stream preparing for action. While this process was a matter of survival - life and death - in primitive times, 
it is not helpful in responding to the majority of stressors encountered in present day life.
With regard to typical stressors - job interviews, speaking engagements, conflict with family or co-workers, 
inconsiderate and dangerous drivers, dealing with difficult customers, etc., there is no one to physically fight, 
no option to freeze, and no where to run. The body has prepared and we are left with a racing heart, rapid 
breathing, and feelings of anxiety and irritability.
There are some fairly simple ways to better manage our reactions to stress.  Learning to effectively practice
deep breathing is one. A good technique to start with is Diaphragmatic Breathing, which consists of 
taking in three deep breaths to slow and calm the body.  Slowly breathe in through your nose to the count of 
three expanding your stomach area out rather than your chest.  Breathe out slowly for the count of six through 
your mouth.  Repeat two more times.  Practice this at least twice a day.With regular practice your new coping 
technique will be available to you in those stressful situations when you need it most.
News from the Alumni Association
Did you know?  
The Arkansas Alumni Association can provide your department/unit with the following support:
•	 Provide	you	a	list	of	your	alumni
•	 Access	to	foreverarkansas.org
•	 E-communication	opportunities	including	newsletters
•	 Class	notes	updates
•	 Participation	tracking
If you’re interested in learning more about these services, please save the date for an information session at the 
Janelle Y. Hembree Alumni House on April 22, 2010.  All are welcome!
Go Whole Hog!
You can help support the Alumni Association by going WHOLE HOG.  Have three or more members of your group 
become members of the Arkansas Alumni Association and the Alumni Association will deliver goodies to your 
office, take your picture and tell everyone about how supportive you are of the Alumni Association’s mission to 
connect and serve the University of Arkansas Family.  Seven campus constituents have been crowned “100% 
certifiably WHOLE HOG.”   Learn more at www.arkansasalumni.org/gowholehog.  Why become a member?  There 
are many reasons, like supporting our need based scholarship fund, but it also benefits you.  
Know a Student in Need?
Encourage a student you know to research scholarship opportunities through the Arkansas Alumni Association.  
Several scholarships are available to benefit current students.     
Faculty and Staff Resource Groups  
The Office of Vice Provost for Diversity is coordinating the establishment of resource 
groups on campus.  Resource groups are voluntary, employee-initiated groups 
of University of Arkansas faculty and staff who share common interests, issues, 
backgrounds, characteristics or pursuits. Resource groups will enhance feelings of 
connectedness, provide opportunities for employees to seek and offer support to one 
another and create resources for intercultural understanding.  Two resource groups 
have already been established, and others are in the planning stages.  If you have any 
questions, you may contact Ella Lambey at 575-3338.  
African American 
The purpose of this group is to serve as a resource to address retention and 
recruitment issues among faculty and staff from a diversity standpoint as well as to 
be a presence professionally and socially to form a community across disciplines.  
Membership is open to all faculty and staff who wish to help further this purpose.  
The next scheduled meeting will be held on May 11th, and the group is in the 
process of planning a potluck social to celebrate the end of the semester. Time
and location for both events will be posted soon.     
For more information about the resource group, please contact Katy Evans kaevans@
uark.edu or Terrence Tucker tttucker@uark.edu. 
Women’s Resource Society
This resource group is designed for female faculty and staff who wish to build a 
community of women on our campus to support one another, to network, and to 
build community through shared experiences.  All women in faculty or staff positions 
may access the SharePoint site located at:  http://uawrs.uark.edu.  This site offers a 
discussion board for members and will have important information about meetings 
and upcoming events. A meeting will be held on the third Tuesday of each month from 
12:00 - 1:00.  Locations will be posted on the calendar. To login, type “gacl\your email 
name” into the User field.  The password is your UARK email password. 
If you have problems accessing the site, contact Michelle Payne, payne@uark.edu, 
575-4436.
LGBT   
An LGBT resource group is in the planning and organizing stages.  For anyone who is 
interested in being a part of this group or has questions, please contact Dana Collins 
at danac@uark.edu or Judd Harbin at jharbin@uark.edu.
For additional information about any resource groups, contact the Office of Vice 
Provost for Diversity 
Name   Hire Date  BUCd   OccTitle
Peggy Anderson  1/11/2010  RSSP  Project/Program Specialist
Stuart Bailey   10/19/2009  SPSU  Special Events Worker
Mary Barham  12/8/2009  AEAB  Research Assistant Professor
Peter Bednar  2/8/2010  ACDC  Project/Program Specialist
Jerry Bell   1/4/2010  PRSV  Fiscal Support Specialist
Ashlea Bennett  1/1/2010  INEG  Assistant Professor
Andrea Burleson  2/10/2010  STFA  Financial Aid Specialist
Steve Caldwell  1/6/2010  FTBL  Asst Football Coach
Kelly Campbell  1/4/2010  RCEC  Administrative Specialist III
Kris Cinkovich  1/6/2010  FTBL  Asst Football Coach
Kyle Cook   2/3/2010  CONS  Project/Program Director
Caleb Courteau  3/1/2010  CPRU  Institutional Service Asst.
Ryan Craig   12/10/2009  HNRC  Project/Program Specialist
Emily Ebbing  1/4/2010  RSSP  Administrative Specialist III
Christopher Falkner 1/4/2010  CNZE  Institutional Service Asst.
Amber Gallegos  1/4/2010  CUGS  Institutional Service Asst.
Linda George  1/1/2010  ARDO  Asst To The Dean
Kelley Graves  1/4/2010  CNZB  Institutional Service Asst.
Maggie Griffin  1/4/2010  CIED  Administrative Specialist III
Susan Grisham  1/6/2010  PHYS  Research Associate
Clayton Hamilton  1/4/2010  BTOF  Assoc Dir Of Athletics
Chris Hart   11/23/2009  ANSC  Program Technician
Luan Ho   2/16/2010  ASCR  Computer Support Specialist
Jason Hogan   2/8/2010  HOUS  Administrative Supp.Supervisor 
Bryan Holland  2/15/2010  UDEV  Development/Advancement Specialist
Mary Honore  1/4/2010  FCAC  Academic Counselor
Michael Hooper  2/5/2010  REGR  Registrar’s Assistant
Miaoqing Huang  1/1/2010  CSCE  Assistant Professor
Heather Jenkins  2/22/2010  VPSA  Website Developer
Ron Johnson   2/8/2010  HOUS  Skilled Tradesman
Shelly Johnson Gahagans 12/4/2009  HMRS  HEI Program Coordinator
Heidi Johnston  2/8/2010  BISC  Fiscal Support Specialist
Derek Karney  2/8/2010  ARKU  Institutional Service Asst.
Michael Kidd   1/25/2010  POSC  Departmental Chairperson
Christopher Klenakis 1/15/2010  FTBL  Asst Football Coach
Sarah Lanning  1/19/2010  FDSC  Program Associate
Jessica Luhn   1/1/2010  FLAN  Lecturer
Henry Madison Jr.  3/1/2010  CNZE  Institutional Service Asst.
Jan Martensson  1/11/2010  NURS  Visiting Professor
Thomas McCawley Jr. 3/1/2010  TRST  Institutional Bus Driver
Rocky Mills   2/15/2010  STFA  Computer Support Technician
Roberta Mitchell  2/8/2010  HOUS  Institutional Service Asst.
Anand Mohan   1/15/2010  ANSC  Post Doctoral Associate
Eun Ju Moon   12/14/2009  PHYS  Research Associate
LeAnne O’Brien  1/3/2010  REGR  Registrar’s Assistant
Tammy Overacker  1/5/2010  CONF  Administrative Specialist II
Lirong Pang   1/1/2010  FLAN  Visiting Assistant Professor
Pauline Rankin  12/14/2009  CONF  Dir Of General Adult Educ
Lingyun Zhou   2/4/2010  BIOD  Post Doctoral Fellow
Welcome New Hires 
Name   Hire Date  BUCd   OccTitle
Tracy Reed   1/4/2010  UDEV  Development/Advancement Spec
Katie Reeves  12/9/2009  PSYC  Administrative Specialist I
Ananda Rosa   1/1/2010  SCSW  Instructor
Juan Scoggins  1/15/2010  ARSC  Computer Support Specialist
Chris Serio   2/22/2010  GRAD  Admissions Analyst
Stephanie Shaw  12/14/2009  UITS  Computer Lab Technician
Alisha Stivers 12/1/2009  RIRE  Program Associate
Sharman Sturchio  11/30/2009  HLTH  Registered Nurse
Erika Taylor   1/4/2010  CNZF  Institutional Service Asst.
Deborah Thompson  2/15/2010  HOUS  Institutional Service Asst.
Francis Wells   1/4/2010  CNZD  Institutional Service Asst.
Kelly Westeen  1/1/2010  GRNT  Project/Program Specialist
Lee Wilson   1/1/2010  RCEC  Research Assistant
James Yazinsky Jr.  1/4/2010  CNZD  Institutional Service Asst.
Raphaela Zamora-Coe 2/8/2010  CSES  Administrative Specialist II
Welcome New Hires 
Recent Promotions, Congratulations!
Name             Budgetary Unit   Title 
Amy Allen   MULN    Visiting Asst Librarian
Kelli Blackford  CIED    Research Associate
Dustin Burkhart  NZA    Institutional Service Supervisor
Melissa Casteel  INRS    Project/Program Specialist
Pharanda Cole  CESU    Inventory Control Technicia
Dave Dawson   REGR    Registrar
Cosmo Denger  DREX    Project/Program Specialist
Linda Dizney   VCAC    Asst. to the Provost
Michael Duncan  DREX    Project/Program Specialist
Michel Guerreiro  DREX    Project/Program Specialist
Kim Harriman  SAGC    Administrative Analyst
Christopher Harris  TREA    Project/Program Specialist
Jim Hicks   PRSV    Project/Program Specialist
Carolyn Hicks  CUGS    Coordinator of Housekeeping
Jeanette Hill   INPR    Administrative Specialist III
Connie Howard  ELEG    Administrative Supp.Supervisor
Jimmy Jackson  MULN    Library Supervisor
Carol Jones   HMRS    Personnel Manager
Miran Kang   DIST    Project/Program Specialist
Jade Kelly   WCOB    Administrative Specialist II
Susan Lamp   RHRC    Project/Program Specialist
Lynne Lukas   TREA    Cashier
Garrick McGee  FTBL    Offensive Coordinator
Penny McGee   CSES    Administrative Specialist II
Debbie McLoud  HMRS    Assoc Vice Chanc For Admin
Addicus Nix   UDEV    Development/Advancement Spe
Shawn Pierce   DREX    Project/Program Specialist
Jeff Pummill   HPCC    Project/Program Manager
Srinivas Rayaprolu  FDSC    Program Technician
Recent Promotions, Congratulations!
Name             Budgetary Unit   Title
Roberto Sangalli  HLTH    Project/Program Specialist
Sandy Sehon   INEG    Fiscal Support Specialist
Danielle Sexton  RHRC    Administrative Supp.Supervisor
James Smith   TREA    Collector
Carrie Sparks   AFLS    Administrative Specialist III
Keerthi Srinivas  CHEG    Post Doctoral Fellow
Mar Thomas   PLPA    Administrative Specialist II
Hilda Venzor-Melendez FLAN    Lecturer
Alexandra Williams  ARSC    Project/Program Specialist
Keerthi Srinivas  CHEG    Post Doctoral Fellow
Mary Thomas   PLPA    Administrative Specialist II
Hilda Venzor-Melendez FLAN    Lecturer
Alexandra Williams  ARSC    Project/Program Specialist
Thank you for reading the HRe-Source, Human Resources’ quarterly, 
electronic newsletter.  If you have questions about the newsletter, 
requests for submissions to be included in an upcoming newsletter, 
or to provide feedback, please contact Dana Collins at danac@uark.edu 
or 575-6103.  
Stay Informed!
Subscribe to TheHumanResource and other relevant listservs to stay informed about 
benefits, employee development opportunities, classification and compensation news, 
payroll deadlines and updates, and any other information that may be of interest to 
faculty and staff.  http://hr.uark.edu/general/stayInformed.asp
